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For over 60 years, 
we have been at the 
forefront of innovation. 
We recognise that both 
clients and projects are 
unique, and we are adept 
at tailoring our services 
and designs to suit project 
requirements.

Arif Zaher
Director 
Norman Disney & Young



Acoustics Capability Statement
Norman Disney & Young, A Tetra Tech Company

INTRODUCTION
With a global 
network of more 
than 60 Acoustics 
experts, we 
provide innovative 
solutions to 
all aspects of 
acoustics, noise 
and vibration.

We are sensory experts. 
Whether it’s noise and 
vibration enhancement, 
reduction, measurement 
or control, our Acoustics 
team provides specialists, 
integrated and forward-
thinking services on all 
project types. 
Our global team routinely collaborate on 
projects and share a network of knowledge 
and expertise that is best of class.

We assist in the design and construction of 
a range of developments from buildings to 
data centres and transport infrastructure.

We prefer a hands-on approach to project 
delivery, offering involvement from the 
earliest planning stages right through to 
completion and handover. We provide full 
onsite testing services for design verification 
to ensure client satisfaction.

Our team develop solutions using state 
of the art calculation methods and 
computer modelling, with particular 
emphasis being placed on providing 
our clients with practical, cost effective 
advice. Our approach is backed by sound 
relationships with local authorities to help 
set appropriate criteria and consent 
conditions.
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Excellence
Do it once, do it well

Leadership
Lead in our profession, industry and the community

Integrity
Treat others as we wish to be treated

Collaboration
Listen, share and contribute

Accountability & Ownership
Understand the impact of our actions and own the 
outcomes

Innovation
Inspired creativity to challenge the norm

OUR VALUES
To enhance the lives of others, by engineering 
outstanding projects, mindful that every project matters.

To sustain deep and trusting relationships with our clients, 
through solving their problems and serving 
them with utmost reliability,

and

To engage our people with meaningful, rewarding 
and inspiring opportunities.

Our ethical statement
NDY has a proud tradition of upholding the highest 
ethical standards in the manner by which we conduct 
ourselves as a company. 

Click here to read our ethical statement here

OUR VISION
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La Trobe Institute for Molecular 
Science, Melbourne, VIC, Australia

SOUND ADVICE
NDY’s acoustics team provide detailed 
acoustic advice tailored to each project’s 
needs. 

This process begins by gaining 
a clear understanding of your 
acoustic expectations, whether this 
be the level of privacy between 
offices, a desired background noise 
level in an apartment bedroom or a 
particular reverberation time within 
an auditorium.

Our team has extensive experience 
in the construction industry, 
providing acoustic design input 
from the earliest town planning 
stages, through to completion and 
handover of constructed buildings. 

Our in depth knowledge of acoustic 
legislation and policy, enables us 
to provide practical, accurate and 
timely advice to developers and 
town planners alike.

NDY has provided acoustics services 
on a wide range of projects, 
including:

• Commercial office buildings  
and interior fitouts

• Multi-story residential  
and hotel developments

• Education facilities

• Performance spaces

• Retail and public buildings

• Health facilities

• Community & town planning 

• Demolition & construction

• Transport projects

• Industrial sites

• Mission critical & data centres.
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OUR ACOUSTIC 
SERVICES
Acoustics is the applied 
science of sound and its 
effects on the quality, health 
and safety of our environment. 
High quality acoustic design 
adds value by optimising 
material use and ensuring 
user comfort, privacy and 
functionality. 

Our team focuses on all aspects of acoustics 
including architectural and specialised 
spaces, environmental noise studies, and 
physical noise and vibration measurements. 
We offer the following:

Building Design
• Noise control for building services

• Facade design to minimise external noise intrusion from traffic, aircraft and 
rail

• Internal partition design for acoustic privacy between sensitive spaces

• Sound and impact insulation of residential intertenancy walls and floors for 
compliance with building code  

• Plant and machinery noise

• Green Star acoustic design and assessments

• Noise management plans for building demolition and construction.

Spatial Acoustics
• Acoustic design for performance spaces including auditoria, theatres and 

cinemas

• Acoustic design for spaces requiring speech intelligibility and/or privacy, 
including lecture theatres, training rooms and meeting rooms

• Acoustic design of recording and broadcasting studios

• Integration of audio visual equipment with room spatial acoustics.
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The Hotel Britomart, Auckland, 
New Zealand

Environmental Acoustics
• Noise control for compliance with environmental protection 

policies

• Traffic, aircraft and rail traffic noise/vibration control and 
modelling

• Major infrastructure planning.

Acoustic and Vibration Onsite Testing
• Sound and impact insulation testing for compliance with 

building code

• Long term noise and vibration monitoring and analysis

• Vibration measurements of mechanical equipment, road 
traffic, rail movements, floor mobility and damping

• Testing of office partitions and doors to determine acoustic 
ratings

• Demolition and construction noise monitoring.

Vibration Control
• Whole building vibration isolation to reduce structure-borne 

noise and vibration intrusion

• Vibration control for building services and occupant activities.
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These award-winning projects are testament to the quality 
of our innovation, expertise and personnel. The following 
examples of our experience are a snapshot of our ability 
to deliver world’s best practice projects of all sizes.

To view a comprehensive outline of our project experience 
visit our website.

For more than sixty years NDY has 
provided consulting engineering 
services on strategic projects 
throughout Asia, Australia, 
Canada, Europe, New Zealand 
and the UK.

NDY Website

NDY ACOUSTICS 
EXPERIENCE
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Offices - New, Australia

311 SPENCER 
STREET
Melbourne, VIC

Services
Acoustics, Fire Engineering, Fire Protection, 
Hydraulics, Sustainability, 
Vertical Transportation

Client: Cbus Property

Architect: Woods Bagot

Value: $650 m

Completion: 2020

311 Spencer Street accommodates Victoria Police 
alongside associated support services and other 
law enforcement agencies. The new building sits 
adjacent to the existing City West Police Complex at 
313 Spencer Street, forming a new precinct that is now 
known as the Victoria Police Centre.

The centre comprises a 40 storey commercial office 
building providing approximately 65,500 m² NLA, with 
secure basement level car parking for 600 cars and 
end-of-trip facilities including bicycle storage with 
associated amenities. A helipad is included at rooftop 
level, whilst a public forecourt acts as a continuation 
of the external spaces and public realm with the 
adjacent 313 Spencer Street. The new development 
has also introduced numerous links and bridges to 
connect the two buildings.

Featuring an efficient side core design providing large 
open typical floor plates of approximately 2,000 m², 
the building contains a low, medium and high rise lift 
configuration which also serves the car parking levels. 
A goods lift is provided alongside two car park shuttle 
lifts.

NDY provided innovative design solutions to meet the 
specific requirements of various building stakeholders. 
This was a complex task, considering often differing 
requirements that required a cohesive design solution 
and delivery.

A high level of acoustic isolation was required 
throughout the building’s various room types. 
Innovative acoustic modelling and design ensured 
delivery of acoustic goals during construction, whilst 
remaining buildable and cost effective. Substantial 
modelling was also undertaken for the rooftop 
helipad, to ensure the facade provided was sufficient 
to reduce noise transmission into the building.

311 Spencer St is designed to meet PCA A Grade 
(2012) requirements and includes a high level of 
environmental credentials to target 5 Star Green 
Star (Design & As-Built v1.1 and Interiors v1.1), 4.5 star 
NABERS Energy for base building, 5 star NABERS Energy 
for tenancy rating, 4.5 star NABERS Water for whole 
building and NABERS Indoor Environment Quality for 
base building rating. In addition, Cbus Property has 
committed to run the building on 100% renewable 
energy from day one of operation, whereby all of the 
electricity load utilised will be covered by the Power 
Purchase Agreement (PPA) under the Melbourne 
Renewable Energy Project (MREP2) project.
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OUR MARKETS
As consulting engineers, our purpose is making spaces work. We listen to the 
unique requirements of each client, and tailor our services accordingly to every 
project.

Our collaborative approach to excellence and innovation are core values 
at NDY. We consistently deliver best practice sustainable solutions to achieve 
our clients’ objectives.

Clients come to NDY because they want quality. We take ownership and 
provide clear recommendations while consulting with the utmost integrity. 

Most of all, clients come to us because we listen. We look forward to better 
understanding your business and collaborating with you to achieve successful 
outcomes.

SPORTS, ENTERTAINMENT 
& PUBLIC BUILDINGS

TRANSPORTRETAIL

AGED CARE

OFFICES

RESIDENTIAL, HOTELS 
& MIXED-USE

MISSION CRITICAL

EDUCATIONDEFENCEASSET PERFORMANCE

INDUSTRIAL INTERIORS

CORRECTIONS & JUSTICE

HEALTH & SCIENCES

OUR MARKETS
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OUR SERVICES As consulting engineers, our purpose is 
making spaces work. We listen to the unique 
requirements of each client, and tailor our 
services accordingly to every project.

Acoustics Asset 
Performance

Audio Visual BIM Building 
Information Modelling

Structural & Civil

Controls
& Integration

Electrical Fire Engineering Fire Protection Hydraulics

Communications 
(ICT) Consultancy

Interiors Mechanical

Commissioning 
Management

NDYLIGHT

Property Consultancy Security Vertical TransportSustainabilitySmart Buildings

OUR SERVICES



Australia
Adelaide

Brisbane & Gold Coast
Canberra

Melbourne
Perth

Sydney

New Zealand
Auckland
Wellington

Canada
Vancover

United 
Kingdom
London

Ireland
Dublin

MAKING
SPACES
WORK

Norman Disney & Young 
 is a Tetra Tech Company
Global firm of Consulting Engineers.

NDY has grown its reputation for 
professional excellence and innovation 
in building services to a broader suite of 
client-focused offerings. 

Our longevity and growth as a leading 
consultancy is testament to our people 
and our reputation in the market.

With offices in Australia, Canada, 
United Kingdom, New Zealand 
and Ireland, NDY is able to deliver 
innovative, sustainable and tailored 
solutions for a diverse group of clients.

NDY AT A 
GLANCE 

NDY AT A 
GLANCE 



AUSTRALIA
ADELAIDE
T: +61 8 8290 6800
E: adelaide@ndy.com

BRISBANE
T: +61 7 3120 6800
E: brisbane@ndy.com

CANBERRA
T: +61 2 6295 1788
E: canberra@ndy.com

GOLD COAST
T: +61 7 5512 1235
E: goldcoast@ndy.com

MELBOURNE
T: +61 3 9862 6800
E: melbourne@ndy.com

PERTH
T: +61 8 9281 6800
E: perth@ndy.com

SYDNEY
T: +61 2 9928 6800
E: sydney@ndy.com

CANADA
VANCOUVER
T: +1 604 734 9338
E: vancouver@ndy.com 

NEW ZEALAND
AUCKLAND
T: +64 9 307 6596
E: auckland@ndy.com

WELLINGTON
T: +64 4 471 0151
E: wellingtonadmin@ndy.com

UNITED KINGDOM
LONDON
T: +44 20 7553 9494
E: london@ndy.com

IRELAND
DUBLIN
T: +353 1 264 6995
E: dublin@ndy.com

Join us on social media at 
www.ndy.com/followus

This document contains confidential material.
All reasonable precautionary methods in handling the document and the 
information contained herein should be taken to prevent any third party 
from obtaining access.

Copyright © Norman Disney & Young. All rights reserved. No part of the 
contents of this document may be reproduced or transmitted in any form 
by any means without the written permission of Norman Disney & Young.

CONTACT US


